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Research Interests/Areas of Interest 
 
With a foundation as a nurse in an acute inpatient psychiatry setting for 11 years, Chelsea has her ANCC 
board certification in Psychiatric-Mental Health Nursing. In 2014, Chelsea obtained her MS in Mediation 
and Applied Conflict Studies and has consulted in healthcare settings to increase employee satisfaction 
and engagement by teaching strategies to engage with conflict. With an interest in how to improve the 
delivery of healthcare to children and families, Chelsea started working in quality improvement at 
Vermont Child Health Improvement Program (VCHIP) in 2019. Through Chelsea’s work with VCHIP, 
Chelsea joined the VCCYF team in 2020 to provide support with quality improvement initiatives. 
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