
Abbott Recall and
Operations Update

June 15, 2022



Abbott 
Update

EleCare – Abbott is restarting EleCare® 

production, with initial product release 
being on or about June 20. Working to 
quickly refill hospitals, retailers, distributors, 
and HMEs. 

Abbott is offering to direct ship a case 
(6 cans) of EleCare to families needing 
this amino acid-based formula. 
Should arrive in 48 hrs.

Any family that was on EleCare –
reach out to them to offer this



Imported Formula Update

• On June 10th FDA approved bringing in formula from Abbott in Spain

• Products: 
• Total Comfort
• Neosure

• Unclear of timeline but approx. 686,530 cans to begin arriving in US

• Hearing it may only be online availability, with “some” held for WIC

• Kendamil and Bubs still anticipating at Target initially, will keep you 
updated when they will be available for WIC



Hypoallergenic
Medical Documentation Clarification

MD can write multiple options on one Med Doc
Family can then easily switch if needed

Medical Provider MUST write each product’s name
(not just “any hypoallergenic”)

Tippy Toes 
Hypoallergenic

Signature Care 
Hypoallergenic

Parent’s Choice 
Hypoallergenic



Hypoallergenic Formula Options as of 6.8.22

Document you can share with providers if they are not familiar with store brand hypoallergenic formulas. Includes 
ingredients for all hypoallergenic formulas.




